
 
 
 
 
 
 
 

 

香港交易所資訊服務有限公司  
(香港交易及結算所有限公司全資附屬公司) 

HKEX INFORMATION SERVICES LIMITED 
(A wholly-owned subsidiary of Hong Kong Exchanges and Clearing Limited) 

 

7 November 2018 By Email 
Our Ref: MDD/18/2396  
 
To:  Direct Connection Issuer Information feed Service (“IIS”) Clients 
 

Copy: Indirect Connection IIS Clients 
 

IIS Automatic Line Reconnection Drill on 1 December 2018 
 
Please be informed that an IIS Drill for automatic detection of line failure and reconnection (“the 
Drill”) for direct connection IIS Clients is scheduled for 1 December 2018 (Saturday). 
 
All direct connection IIS Clients are required to participate in the Drill to prove their systems can 
satisfy the technical requirement of detecting line failure and reconnecting to IIS system within 5 
minutes once the connection resumes. Participating IIS Clients are also recommended to perform 
full recovery after the reconnection in order to recover all lost IIS news. 
 
Please complete and submit the online Registration Form via this link on or before 26 November 
2018 (Monday).  Test details and the rundown of the Drill will be provided to participating IIS 
Clients separately in due course. 
 
Should you have any queries, please contact us at (852) 2211 6558 or send your questions to 
IVSupport@hkex.com.hk.  
 
 
 
 
Arthur Yung 
Vice President 
Data Connectivity & Support, Market Data 
Markets Division 
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